Elaine Seput
715 W 3rd St
Benicia CA 94510

Sep 5th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear fcc,

I chose competitive provider because I was completely dissatisfied with AT&T and service-or lack
there of. I had them out at least 14 times within a two year. They sent a different technician out
each time who wasnt informed as to what the prior technicians had accomplished. The company is
too big they dont communicate well. I then switched to Comcast for about three months dealing
with poor reception, even poor service, And expensive.

This is America-democracy is about competition not monopoly. If a small company can provide
better service at a better price, and the big companies are afraid of that, then they better clean up
their act instead of introducing legislation that limits the competition. Broadband is critical to the
city of Benicia for our schools and businesses as this area has a hard time with reception. I also use
competitive phone service because of the forementioned problems with big companies.

Please Make sure this legislation does not pass.

Elaine Seput



